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Though systems engineers develop a software that has demanded functions by client, a software is often
hard to use for software users. That is because systems engineers do not regard usability as important and
usability tests are not enough carried out. So this study support to develop software that has good user
experience: software users feel easy to use and comfortably. This study aims to improve satisfaction of
software users by the following two propositions. First proposition is to develop methods of software that
has considered user experience. Second proposition is to draw up tests about user experience that systems
engineers carry out in the development processes. This study proposes development methods and tests
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図 3 UX を考慮した開発モデル
3. 2. 3 UXのテストの一例






























































参 考 文 献
[1] Clancy, T.: Standish Group Study Report in
2000 Chaos Report, http://www.spinroot.com/
spin/Doc/course/Standish_Survey.htm, 2000.
[2] ISO9241-11: Ergonomic requirements for oce





計, 日経 BP 社, 2010.
[5] 川西裕幸, 栗山進, 潮田浩: UX デザイン入門～ソフ
トウェア＆サービスのユーザーエクスペリエンスを実現
するプロセスと手法～, 日経 BP 社, 2012.
